
A TRADITION OF HOMETOWN SERVICE      

We are an Independent Community Bank.  We have 
an interest in the prosperity and well-being of our 
community. 

For over 75 years we have provided a safe place for 
people to invest their money and have made loans to 
help our community grow. 

When you have money to invest, need a loan, or 
have questions about services we offer, please stop 
in or give us a call. 

BANKING ON A FIRST NAME BASIS 

At some of the larger financial institutions, the   
customers are referred to by their account numbers. 

At Community State Bank, we like to get to know 
our customers by name.  We think the better we 
know you, the better we can serve your financial 
needs. 

 

 

ONLINE 
STATEMENTS 

ROYAL CENTER BANKING OFFICE 
101 N. Chicago Street                                                     

P. O. Box 370                                                                  
Royal Center, IN  46978                                                      

Telephone (574) 643-9555                                                     
Toll Free (800) 648-7161                                                      

FAX (574) 643-9558 

Hours                                                                               
Monday – Thursday 8:30 am – 3:00 pm                            

Friday 8:30 am – 6:00 pm                                                        
Saturday 8:30 am – 12:00 pm                                          

Drive-up opens at 8:00 am 

 TWELVE MILE BANKING OFFICE 
8070 E. State Road 16                                                            

P. O. Box 101                                                                     
Twelve Mile, IN  46988                                                        

Telephone (574) 664-2261                                                        
FAX (574) 664-5332 

Hours                                                                         
Monday – Thursday 8:30 am – 3:00 pm                                

Friday 8:30 am – 5:00 pm                                                     
Saturday 8:30 am – 12:00 pm                                            

Drive-up opens at 8:00 am 

KEWANNA BANKING OFFICE                                            
221 E Main St.                                                                     
P.O. Box 115                                                                        

Kewanna, IN 46939                                                             
Telephone (574) 653-2105                                                    

FAX (574) 653-2159 

Hours                                                                                 
Monday, Tuesday, Thursday 8:30 – 3:00                          

Wednesday and Friday 8:30 am – 4:30 pm                          
Saturday 8:30 am – 12:00 pm                                            

Drive-up opens at 8:00 am 

      ATM LOCATIONS 

Royal Center Banking Office 

Twelve Mile Banking Office 

Kewanna Banking Office 

L&J Bonnell’s Gas and Grocery 

Sander’s at Winamac 

“People Taking Care Of People” 

Effective: May 1, 2008 

https://csbnetbank.securemsg.com 
www.csbnetbank.com 



STEPS TO GETTING STATEMENTS ONLINE 
1) Visit your local branch and fill out a 
consent form.  If  you cannot get into 
the branch you may print the form off  
from our website: www.csbnetbank.com                                         

2) An email notification will be sent to 
your email address that you provided 
the bank with. 

3) Open your internet browser and go 
to the following URL: 
https://csbnetbank.securemsg.com 

*TIP* Save this page in your favorites. 

*You may also go to Community State 
Bank’s homepage 
(www.csbnetbank.com) to access the 
online statements link. 

4) Click ‘OK’ if  the message pops up 
“You are about to view pages over a  
secure connection.”  You will then be 
directed to the online statement page. 

5) Log in using your email address as 
your username and the same password 
as you signed up for. 

*TIP* Your password must contain at 
least 8 characters with a mix of  letters 
and numbers. 

 

6)The first time you log in you will be 
required to enter a phone number and 
secret question and answers.  These will 
be used for authentication purposes if  
needed. 

7) An inbox screen will appear after you 
log in.  You will need to verify that your 
computer can open PDF files by    
clicking on the link. 

8) On the right side of  the screen there 
will be three (3) attachments.             
Attachment 1 will be your statement.  
Attachment 2 will be a spending report.  
Attachment 3 will be the disclosure   
letter. 

9) To view your statement click on the 
yellow square with a green arrow after 
attachment 1.  A window will pop up 
asking to 1) open 2) save 3) cancel. 

*Just to view the statement click on 
open.  If  you would like to save a copy 
click on save. 

10) Statements will remain in your     
inbox for 16 months from the delivery 
date. 

Accounts that can be viewed 

1) Savings 

2) Checking 

Who can sign up  

1) Primary Owners  

2) Secondary Owners 

3) Trustees 

Questions, Comments, Concerns 

Please e-mail any questions, comments, 
or concerns to                           

support@csbnetbank.com and  
someone will respond within 2 business 

days 

CHECK YOUR            

STATEMENTS... 

 

...AT HOME 

...AT WORK 

… ON VACATION 

Sign up today for FREE Internet Banking  

and Bill Pay! 


